Before the
Federal Communications Commission
Washington, D.C. 20554

In the Matter of

Connect America Fund WC Docket No. 10-90

COMMENTS OF PINE TREE TELEPHONE LLC
Pine Tree Telephone, LLC (“Pine Tree”), an Otelco Inc. subsidiary, hereby submits these
comments regarding the Federal Communications Commission’s (“FCC” or “Commission”) July
29,2015 Public Notice which published the Wireline Competition Bureau’s (“Bureau™)
Preliminary Determination of Rate-of-Return Study Areas 100 Percent Overlapped by

Unsubsidized Competitors dated July 29, 2015 (“Notice”).!

I. BACKGROUND

Pine Tree is a rate-of-return rural incumbent local exchange carrier which operates in the
Gray/New Gloucester area of southern Maine. The Bureau alleges that, based upon data
collected from the FCC’s Form 477 and the 2010 Census, Time Warner Cable (“TWC” or “Time
Warner”) and/or Comcast offer fixed voice and fixed broadband (at speeds of at least 10/1 Mbps)
to 100% of the homes and businesses within Pine Tree’s study area (SAC 10020).? The Bureau
acknowledged, however, that for purposes of determination of competitor penetration, the

Bureau assumed that a competitor served 100% of the homes or businesses with a census block,

! See Wireline Competition Bureau Publishes Preliminary Determination of Rate-of-Return Study Areas 100 Percent
Overlapped by Unsubsidized Competitors, WC Docket No. 10-90, Public Notice (rel. July 29, 2015) (“Public
Notice”).

2 See Notice at 95, 100% Overlap Map at https://www.fce.gov/maps/100pct-overlap-map.




even if the competitor actually served only one or two locations.® If the Bureau’s Preliminary
Determination is affirmed, Pine Tree likely will have its high-cost universal service support
phased out as a result of the 100 Percent Overlap Rule.’

In the Notice, the Bureau states that rate-of-return carriers are “free to submit
evidence that an unsubsidized competitor does not offer service to all locations in the census
blocks specified in the appendix and/or that the competitor is not offering service to all locations
within those blocks.” The FCC explains that relevant evidence would include searching
competitors’ online service availability tools and receiving a “no service available” result for a
specific address. Accordingly, Pine Tree submits these Comments and the attached Affidavits
and Exhibits to refute the Bureau’s Preliminary Finding and, instead, support a finding that

unsubsidized competitors do not serve 100% of Pine Tree’s study area.

IL. TWC AND COMCAST DO NOT SERVE 100% OF PINE TREE’S STUDY AREA

Upon receipt of the Bureau’s notice in late July, Pine Tree began analyzing the map
provided by the Bureau and reviewing the competitive status of those portions of its study area
where, based upon the experience and knowledge of its employees, it believed no cable or fixed
wireless competition existed. As the attached Affidavits of Scott Bartlett and James Taplin
explain, Pine Tree visually inspected portions of Pine Tree’s territory and found over 40

locations where Time Warner does not have the plant necessary to provide broadband service

* Notice at q17.

* See Connect America Fund et al., WC Docket Nos. 10-90 et al., Report and Order et al., 29 FCC Red 7051 (2014);
47 C.F.R. § 54.319.

* See Public Notice at § 22.



meeting the Commission’s standards in this context.® (See Exhibits A and B, including the
attachment to Exhibit A which contains the list of specific locations.). After identifying the
specific locations, Pine Tree entered each address into Time Warner’s online ordering tool for
internet service and confirmed that Time Warner does not, in fact, serve those locations. (See
Exhibit C contains the screen shots for each address not served by Time Warner.)

Pine Tree believes that if it were to inspect each and every location in its territory,
additional locations not served by TWC (or Comcast) would be identified. However, given the
short time allowed for investigation and comments, and the limitations on the availability of
outside plant personnel resources during the busy summer months, an inspection of every
location in the service area was not feasible.

Pine Tree respectfully requests that the Commission find that the evidence submitted
herein is sufficient to remove the Company from application of the 100 Percent Overlap Rule.
High-cost universal service support is critical to Pine Tree’s mission of providing quality and
affordable voice and broadband service in its rural Maine study area. Application of the 100
Percent Overlap Rule would eliminate $463,482 in USF funding that is being used today to get

high speed broadband to rural customers who do not have competitive alternatives.

II. CONCLUSION

As the evidence provided above proves, the Bureau’s preliminary determination about
Pine Tree is incorrect. Pine Tree’s service area is not 100 percent overlapped by unsubsidized
competitors. Accordingly, Pine Tree respectfully requests that it be removed from the Bureaus’s

list and not subject to application of the 100% Overlap Rule.

® Although Comcast was identified as a competitor in several census blocks, the areas Pine Tree inspected were
outside of those census blocks and, thus, Pine Tree references Time Warner only in its discussion.



Respectfully submitted,

Trina M. Bragdon )

General Counsel

Otelco Inc./ Pine Tree Telephone LLC
900 D Hammond St.

Bangor, ME 04401

(207) 992-9920
Trina.Bragdon@ottcommunications.com




Certificate of Service

I, Trina M. Bragdon, certify that on August 28, 2015, I filed the above Comments

of Pine Tree Telephone LLC, with the Federal Communications Commission via the

1wl

Trina M. Bragdon

Electronic Comment Filing System.




Exhibit A

Before the
Federal Communications Commission
Washington, D.C. 20554
In the Matter of

)
)

Connect America Fund ) WC Docket No. 10-90
)

AFFIDAVIT OF SCOTT BARTLETT

-8

-

I, Scott Bartlett, hereby state:

1. I am the Director of Outside Plant for Pine Tree Telephone LLC.

2. I have been employed by PTT or its affiliates for over 21 years.

3. I am personally familiar with the location and types of telephone and cable
company plant located in PTT’s operating territory, including plant owned by Time Warner
Cable (“TWC”), and Comcast.

4. For the past month, I, along with James Taplin, and other outside employees, have
carefully surveyed the location of plant owned TWC and Comcast. We accomplished this by
driving the roads and streets that make up PTT’s territory and identifying specific street
addresses where TWC and Comcast do not have any plant serving those addresses.

5. Attached to this Affidavit is the list of the specific street addresses of locations
within PTT’s territory where TWC and Comcast do not have any plant.

6. Given the lack of TWC or Comcast plant serving those particular loeations, I

believe that neither company can offer voice or broadband services at those locations at this time.

Scott Bartlett




Exhibit A

Scott Bartlett personally appeared before me and affirmed that the above-stated facts
were true and correct based upon his own personal knowledge.

County Cumber |mu0 State_ MANE

Subscribed and sworn before me on: -7~ /5
Notary Public: //m/¢ M/‘_/

My commission expires:

TRACY SOMECKEL
Natary Pudsiic, Maine
Uy Comynission Expires June 14, 2018



Attachment 1

PINE TREE TELEPHONE LLC - SAC 10020
‘ CABLE
STREET ADDRESS TOWN AVAILABILITY GEOID
North Shore Lrive Gray ,ME
20 N SHORE DR GRAY No TWC 230050047011001
20 N SHORE DR GRAY No TWC 230050047011001
34 N SHORE DR GRAY No TWC 230050047011004
44 N SHORE DR GRAY No TWC 230050047011004
48 N SHORE DR GRAY No TWC 230050047011004
51 N SHORE DR GRAY No TWC 230050047011000
91 N SHORE DR GRAY No TWC 230050047011006
99 N SHORE DR GRAY No TWC 230050047011006
101 N SHORE DR GRAY No TWC 230050047011006
102 N SHORE DR GRAY No TWC 230050047011004
118 N SHORE DR GRAY No TWC 230050047011004
126 N SHORE DR GRAY No TWC 230050047011004
145 N SHORE DR GRAY No TWC 230050047011004
144 N SHORE DR GRAY No TWC 230050047011004
172 N SHORE DR GRAY No TWC 230050047011004
174 N SHORE DR GRAY No TWC 230050047011004
175 N SHORE DR GRAY No TWC 230050047011003
178 N SHORE DR GRAY No TWC 230050047011004
180 N SHORE DR GRAY No TWC 230050047011004
181 N SHORE DR GRAY No TWC 230050047011003
182 N SHORE DR GRAY No TWC 230050047011004
365 N SHORE DR NEW GLOUCESTER No TWC 230050115001054
388 N SHORE DR NEW GLOUCESTER No TWC 230050115001054
424 N SHORE DR NEW GLOUCESTER No TWC 230050115001055
425 N SHORE DR NEW GLOUCESTER No TWC 230050115001055
426 N SHORE DR NEW GLOUCESTER No TWC 230050115001055
433 N SHORE DR NEW GLOUCESTER No TWC 230050115001055
1 TWILIGHT TRL GRAY No TWC 230050047011000
2 TWILIGHT TRL GRAY No TWC 230050047011003
6 TWILIGHT TRL GRAY No TWC 230050047011003
16 TWILIGHT TRL GRAY No TWC 230050047011000
37 HIDDEN HOLLOW TRL |NEW GLOUCESTER No TWC 230050115003038
38 HIDDEN HOLLOW TRL |NEW GLOUCESTER No TWC 230050115003038
39 HIDDEN HOLLOW TRL |NEW GLOUCESTER No TWC 230050115003038
46 HIDDEN HOLLOW TRL \NEW GLOUCESTER No TWC 230050115003038
4 ROBERT TRL GRAY No TWC 230050047012050
Libby Hill, Gray ME
9 HOMESTEAD ACRES GRAY No TWC 230050047012050
5 TRAILHEAD DRIVE GRAY No TWC 230050047012050
Johnson Road, Gray ME
70 JOHNSON RD GRAY No TWC 230050047012020
89 JOHNSON RD GRAY No TWC 230050047012017
92 JOHNSON RD GRAY No TWC 230050047012020
103 JOHNSON RD GRAY No TWC 230050047012021
Beaver Dam Rd, New Gloucester, ME
137 BEAVER DAM DR NEW GLOUCESTER No TWC 230050115001012
154 BEAVER DAM DR NEW GLOUCESTER No TWC 230050115001012
161 BEAVER DAM DR NEW GLOUCESTER No TWC 230050115001012
168 BEAVER DAM DR NEW GLOUCESTER No TWC 230050115001012




Exhibit B

Before the
Federal Communications Commission
Washington, D.C. 20554

In the Matter of

Connect America Fund WC Docket No. 10-90

)
)
)
)

AFFIDAVIT OF JAMES TAPLIN

I, James Taplin, hereby state:

L. I am an Outside Plant Engineer for Pine Tree Telephone LLC.

2. I have been employed by PTT or its affiliates for close to 10 years.

3. I am personally familiar with the location and types of both telephone and cable
company plant located in PTT’s operating territory, including plant owned by Time Warner
Cable (“TWC”), and Comcast.

4. For the past month, I, along with Scott Bartlett, and other outside plant
employees, have carefully surveyed the location of plant owned TWC and Comcast. We
accomplished this by driving the roads and streets that make up PTT’s territory and identifying
specific street addresses where TWC and Comcast do not have any plant serving those addresses.
The list of addresses is attached to Affidavit of Scott Bartlett.

5. Given the lack of TWC or Comcast plant serving those particular locations, I

believe that neither company can offer voice or broadband services at those locations at this time.

bor, 2/

2
Jamys Taplin %




Exhibit B

James Taplin personally appeared before me and affirmed that the above-stated facts
were true and correct based upon his own personal knowledge.

County WW State

Subscribed and sworn before me on: P
Notary Public: % ,/é///
[~ang / — g |

My commission expires:

L RT7— /5

Notary Public, Maine
My Commission Expires June 14, 2018



Exhibit C

8/24/2015 TWC Checkout

Check Availability

New Customers

Select Your Address

Please select your address from the list or re-enter the correct address. For help, see our address
tips.

If your exact address is not in this list, please call 1-855-234-4898 to continue.

You are visiting our website from an area we don't currently service.

{>

Please call us at 1-855-394-6832 or visit Cablemover.com to find a
provider in your area.

f We found 1addresses similar to the one you entered.

© Select an address:
@® Edit the address you entered:

Street Address:
20 N Shore Dr

Apartment (optional):

City:

Gray

https:/iwww timewarnercable.com/residential/order?gso=1-XG6RH 12



8/24/2015

State:
ME

ZIP Code:
04039

https://www timewarnercable.com/residential/order?gso=1-XG6RH

TWC Checkout

Exhibit C

22



Exhibit C

8/24/2015 TWC Checkout

Check Availability

New Customers

Select Your Address

Please select your address from the list or re-enter the correct address. For help, see our address
tips.

If your exact address is not in this list, please call 1-855-234-4898 to continue.

You are visiting our website from an area we don't currently service.

Please call us at 1-855-394-6832 or visit Cablemover.com to find a
provider in your area.

f We found 1 addresses similar to the one you entered.

O Select an address:
@® Edit the address you entered:

Street Address:
34 N Shore Dr

Apartment (optional):

City:

Gray

hitps /mww.timewarnercable.com/residential/order ?qso=1-XG6RH 172



8/24/2015

State:
ME

ZIP Code:
04039

https:/mww.timewarnercable.com/residential/order ?qso=1-XG6RH

TWC Checkout

Exhibit C

2/2



Exhibit C

8/24/2015 TWC Checkout

Check Availability

New Customers

Select Your Address

Please select your address from the list or re-enter the correct address. For help, see our address
tips.

If your exact address is not in this list, please call 1-855-234-4898 to continue.

| You are visiting our website from an area we don't currently service.

Please call us at 1-855-394-6832 or visit Cablemover.com to find a
provider in your area.

f We found 1addresses similar to the one you entered.

O Select an address:
@® Edit the address you entered:

Street Address:
44 N Shore Dr

Apartment (optional):

City:

Gray

https :/mww timewarnercable.com/residential/order?qso=1-XG6RH 172



8/24/2015

State:
ME

ZIP Code:
04039

hitps /mww timewarner cable.com/residential/order?gso=1-XG6RH

TWC Checkout

Exhibit C

2/2



Exhibit C

8/24/2015 TWC Checkout

Check Availability

New Customers

Select Your Address

Please select your address from the list or re-enter the correct address. For help, see our address
tips.
If your exact address is not in this list, please call 1-855-234-4898 to continue.

| You are visiting our website from an area we don't currently service.

Please call us at 1-855-394-6832 or visit Cablemover.com to find a
provider in your area.

fl We found 1 addresses similar to the one you entered.

O Select an address:
® Edit the address you entered:

Street Address:
48 N Shore Dr

Apartment (optional):

City:

Gray

https ://www.timewarnercable.com/residential/order 7qso="1-XG6RH 1/2



8/24/2015

State:
ME

ZIP Code:
04039

https/mww timewarnercable.com/residential/order ?gso=1-XG6RH

TWC Checkout

Exhibit C

22



Exhibit C

8/24/2015 TWC Checkout

Check Availability

New Customers

Select Your Address

Please select your address from the list or re-enter the correct address. For help, see our address
tips.

If your exact address is not in this list, please call 1-855-234-4898 {o continue.

i'i You are visiting our website from an area we don't currently service.
»

Please call us at 1-855-394-6832 or visit Cablemover.com to find a
provider in your area.

i We found 1 addresses similar to the one you entered.

© Select an address:
@® Edit the address you entered:

Street Address:
51 N Shore Dr

Apartment (optional):

City:

Gray

https /mww timewarnercable.com/residential/order ?qso=1-XG6RH 12



8/24/2015

State:
ME

ZIP Code:
04039

https /www timewarnercable.com/residential/order ?qso=1-XG6RH

TWC Checkout

Exhibit C

2/2



Exhibit C

8/24/12015 TWC Checkout

Check Availability

New Customers

Select Your Address

Please select your address from the list or re-enter the correct address. For help, see our address
tips.

If your exact address is not in this list, please call 1-855-234-4898 to continue.

You are visiting our website from an area we don't currently service.

Please call us at 1-855-394-6832 or visit Cablemover.com to find a
provider in your area.

f We found 1 addresses similar to the one you entered.

O Select an address:
@® Edit the address you entered:

Street Address:
91 N Shore Dr

Apartment (optional):

City:

Gray

https:/mww timewarnercable.com/residential/order ?qso=1-XG6RH 12



8/24/2015

State:
ME

ZIP Code:
04039

https:/mww .timewarnercable.com/residential/order ?qso=1-XG6RH

TWC Checkout

Exhibit C

2/2



Exhibit C

8/24/2015 TWC Checkout

Check Availability

New Customers

Select Your Address

Please select your address from the list or re-enter the correct address. For help, see our address
tips.

If your exact address is not in this list, please call 1-855-234-4898 to continue.

| You are visiting our website from an area we don't currently service.

Please call us at 1-855-394-6832 or visit Cablemover.com to find a
provider in your area.

il We found 1addresses similar to the one you entered.

O Select an address:
@® Edit the address you entered:

Street Address:
99 N Shore Dr

Apartment (optional):

City:

Gray

https:/imww timewarnercable.com/residential/order ?qso=1-XG6RH 172



8/24/2015

State:
ME

ZIP Code:
04039

https:/mww.timewarnercable.com/residential/order?qso=1-XG6RH

TWC Checkout

Exhibit C

22



Exhibit C

8/24/2015 TWC Checkout

Check Availability

New Customers

Select Your Address

Please select your address from the list or re-enter the correct address. For help, see our address
tips.

If your exact address is not in this list, please call 1-855-234-4898 to continue.

You are visiting our website from an area we don't currently service.

Please call us at 1-855-394-6832 or visit Cablemover.com to find a
provider in your area.

f' We found 1 addresses similar to the one you entered.

O Select an address:
@ Edit the address you entered:

Street Address:
101 N Shore Dr

Apartment (optional):

City:

Gray

hitps://iwww timewarnercable.com/residential/order ?qso=1-XG6RH 1/2



8/24/2015

State:
ME

ZIP Code:
04039

https:/imww timewarnercable.com/residential/order ?qso=1-XG6RH

TWC Checkout

Exhibit C

22



Exhibit C

8/24/2015 TWC Checkout

Check Availability

New Customers

Select Your Address

Please select your address from the list or re-enter the correct address. For help, see our address
tips.

If your exact address is not in this list, please call 1-855-234-4898 to continue.

| You are visiting our website from an area we don't currently service.

Please call us at 1-855-394-6832 or visit Cablemover.com to find a
provider in your area.

f We found 1 addresses similar to the one you entered.

O Select an address:
® Edit the address you entered:

Street Address:
102 N Shore Dr

Apartment (optional):

City:

Gray

hitps:/mwww timewarnercable.com/residential/order ?gso=1-XG6RH 12



8/24/2015

State:
ME

ZIP Code:
04039

https:/iAwww timewarnercable.com/residential/order?qso=1-XG6RH

TWC Checkout

Exhibit C

2/2



Exhibit C

8/24/2015 TWC Checkout

Check Availability

New Customers

Select Your Address

Please select your address from the list or re-enter the correct address. For help, see our address
tips.

If your exact address is not in this list, please call 1-855-234-4898 to continue.

You are visiting our website from an area we don't currently service.

[.>

Please call us at 1-855-394-6832 or visit Cablemover.com to find a
provider in your area.

i We found 1addresses similar to the one you entered.

O Select an address:
® Edit the address you entered:

Street Address:
118 N Shore Dr

Apartment (optional):

City:

Gray

https :/mww timewarnercable.com/residential/order?qso=1-XG6RH 12



8/24/2015

State:
ME

ZIP Code:
04039

https /mww timewarnercable.com/residential/order ?gso=1-XG6RH

TWC Checkout

Exhibit C

212



Exhibit C

8/24/2015 TWC Checkout

Check Availability

New Customers

Select Your Address

Please select your address from the list or re-enter the correct address. For help, see our address
tips.

If your exact address is not in this list, please call 1-855-234-4898 to continue.

| You are visiting our website from an area we don't currently service.

Please call us at 1-855-394-6832 or visit Cablemover.com to find a
provider in your area.

f' We found 1addresses similar to the one you entered.

© Select an address:
® Edit the address you entered:

Street Address:
126 N Shore Dr

Apartment (optional):

City:

Gray

https :/mww timewarnercable.com/residential/order ?qso=1-XG6RH 12



8/24/2015

State:
ME

ZIP Code:
04039

https /iwww timewarnercable.com/residential/order?gso=1-XG6RH

TWC Checkout

Exhibit C

2/2



Exhibit C

8/24/2015 TWC Checkout

Check Availability

New Customers

Select Your Address

Please select your address from the list or re-enter the correct address. For help, see our address
tips.

If your exact address is not in this list, please call 1-855-234-4898 to continue.

|‘ You are visiting our website from an area we don't currently service.

Please call us at 1-855-394-6832 or visit Cablemover.com to find a
provider in your area.

il We found 1addresses similar to the one you entered.

© Select an address:
® Edit the address you entered:

Street Address:
145 N Shore Dr

Apartment (optional):

City:

Gray

https://www.timewarnercable.com/residential/order?qso= 1-XGB6RH 112



8/24/2015

State:
ME

ZIP Code:
04039

https:/mwww timewarnercable.com/residential/order ?qs 0= 1-XG6RH

TWC Checkout

Exhibit C

22



Exhibit C

8/24/2015 TWC Checkout

Check Availability

New Customers

Select Your Address

Please select your address from the list or re-enter the correct address. For help, see our address
tips.
If your exact address is not in this list, please call 1-855-234-4898 to continue.

| You are visiting our website from an area we don't currently service.

Please call us at 1-855-394-6832 or visit Cablemover.com to find a
providerin your area.

_/2 We found 1addresses similar to the one you entered.

O Select an address:
® Edit the address you entered:

Street Address:
144 N Shore Dr

Apartment (optional):

City:
Gray

https:/ivww timewarnercabl e.com/residential/order?qso=1-XG6RH 12



8/24/2015

State:
ME

ZIP Code:
04039

https ://www.timewarnercable.com/residential/order?qso= 1-XG6RH

TWC Checkout

Exhibit C

2/2



TWC Checkout Exhibit C

8/24/2015

Check Availability

New Customers

Select Your Address

Please select your address from the list or re-enter the correct address. For help, see our address
tips.
If your exact address is not in this list, please call 1-855-234-4898 to continue.

AS You are visiting our website from an area we don't currently service.

Please call us at 1-855-394-6832 or visit Cablemover.com to find a
provider in your area.

/\ We found 1 addresses similar to the one you entered.

O Select an address:

® Edit the address you entered:

Street Address:
172 N Shore Dr
Apartment (optional):

City:

New Gloucester

https://www.timewamercable.com/residential/order?qso= 1-XG6RH 12



8/24/2015

State:
ME

ZIP Code:
04260

https://www.timewarnercable.com/residential/order?qso= 1-XGBRH

TWC Checkout

Exhibit C

2/2



Exhibit C

812412015 TWC Checkout

Check Availability

New Customers

Select Your Address

Please select your address from the list or re-enter the correct address. For help, see our address
tips.

If your exact address is not in this list, please call 1-855-234-4898 to continue.

You are visiting our website from an area we don't currently service.

[.>

Please call us at 1-855-394-6832 or visit Cablemover.com to find a
provider in your area.

il We found 1addresses similar to the one you entered.

© Select an address:
® Edit the address you entered:

Street Address:
174 N Shore Dr
Apartment (optional):

City:

New Gloucester

https:/imvww timewarnercable.com/residenti al/order?qso=1-XG6RH 12



812412015

State:
ME

ZIP Code:
04260

https /iwww timewarnercable.com/residenti al/order?gso=1-XG6RH

TWC Checkout

Exhibit C

22



Exhibit C

8/24/2015 TWC Checkout

Check Availability

New Customers

Select Your Address

Please select your address from the list or re-enter the correct address. For help, see our address
tips.

If your exact address is not in this list, please call 1-855-234-4898 to continue.

You are visiting our website from an area we don't currently service.

Please call us at 1-855-394-6832 or visit Cablemover.com to find a
provider in your area.

f We found 1addresses similar to the one you entered.

© Select an address:
® Edit the address you entered:

Street Address:
175 N Shore Dr

Apartment (optional):

City:

New Gloucester

hitps:/iwww timewarnercable.com/residential/order?qso=1-XG6RH 12



8/24/2015

State:
ME

ZIP Code:
04260

hitps /fwww timewarnercable.com/residential/order ?gso=1-XG6RH

TWC Checkout

Exhibit C

2/2



Exhibit C

8/24/2015 TWC Checkout

Check Availability

New Customers

Select Your Address

Please select your address from the list or re-enter the correct address. For help, see our address
tips.
If your exact address is not in this list, please call 1-855-234-4898 to continue.

il‘: You are visiting our website from an area we don't currently service.
L]

Please call us at 1-855-394-6832 or visit Cablemover.com to find a
provider in your area.

f We found 1addresses similar to the one you entered.

O Select an address:
©® Edit the address you entered:

Street Address:
178 N Shore Dr
Apartment (optional):

City:

New Gloucester

hitps:/iwww timewarnercable.com/residential/order ?qso= 1-XG6RH 112



8/24/2015

State:
ME

ZIP Code:
04260

https:/www .timewarnercabl e.com/residential/order ?qso="1-XG6RH

TWC Checkout

Exhibit C

2/2



8/27/12015 TWC Checkout

Exhibit C

Pine Tree Telephone LLC Note:
Address entered was 180 N Shore DR, Gray, ME 04039

Check Availability

New Customers

Check Availability

Enter your address below to see the offers available in your area.
Need help? Check out our address tips. To order by phone, call 1-855-234-4898.
Having problems logging in? Please disable your browser's adblock plugin.

You are visiting our website from an area we don't currently service.

Please call us at 1-855-394-6832 or visit Cablemover.com to find a
provider in your area.

Street Address:
180 Shore

Apartment (optional):

City: |
Gray

State:
ME

ZIP Code:
04039

hitps:/ivww timewarnercable.com/residential/order 112



Exhibit C

8/24/2015 TWC Checkout

Check Availability

New Customers

Select Your Address

Please select your address from the list or re-enter the correct address. For help, see our address
tips.

If your exact address is not in this list, please call 1-855-234-4898 to continue.

You are visiting our website from an area we don't currently service.

[,>

Please call us at 1-855-394-6832 or visit Cablemover.com to find a
provider in your area.

f We found 1addresses similar to the one you entered.

O Select an address:
©® Edit the address you entered:

Street Address:
181 N Shore Dr

Apartment (optional):

City:

Gray

https:/fwww tim ewarnercable.com/residential/order?qso=1-XG6RH 12
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State:
ME

ZIP Code:
04039
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Exhibit C

8/24/2015 TWC Checkout

Check Availability

New Customers

Select Your Address

Please select your address from the list or re-enter the correct address. For help, see our address
tips.

If your exact address is not in this list, please call 1-855-234-4898 to continue.

| You are visiting our website from an area we don't currently service.

Please call us at 1-855-394-6832 or visit Cablemover.com to find a
provider in your area.

f We found 1addresses similar to the one you entered.

© Select an address:
® Edit the address you entered:

Street Address:
182 N Shore Dr

Apartment (optional):

City:

New Gloucester

hitps://www.timewarnercable.com/residenti al/order?qso=1-XGBRH 12
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State:
ME

ZIP Code:
04260

https:/mww timewarnercable.com/residenti al/order?gso=1-XGBRH

TWC Checkout

Exhibit C
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Exhibit C

8/24/2015 TWC Checkout

Check Availability

New Customers

Select Your Address

Please select your address from the list or re-enter the correct address. For help, see our address
tips.

If your exact address is not in this list, please call 1-855-234-4898 to continue.

You are visiting our website from an area we don't currently service.

Please call us at 1-855-394-6832 or visit Cablemover.com to find a
provider in your area.

i We found 1 addresses similar to the one you entered.

© Select an address:
® Edit the address you entered:

Street Address:
365 N Shore Dr

Apartment (optional):

City:

New Gloucester

https /Mmww timewarnercable.com/residenti al/order?qso=1-XG6RH 12



8/24/2015

State:
ME

ZIP Code:
04260
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TWC Checkout

Exhibit C
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Exhibit C

8/24/2015 TWC Checkout

Check Availability

New Customers

Select Your Address

Please select your address from the list or re-enter the correct address. For help, see our address
tips.

If your exact address is not in this list, please call 1-855-234-4898 to continue.

You are visiting our website from an area we don't currently service.

Please call us at 1-855-394-6832 or visit Cablemover.com to find a
provider in your area.

f We found 1 addresses similar to the one you entered.

O Select an address:
® Edit the address you entered:

Street Address:
388 N Shore Dr

Apartment (optional):

City:

New Gloucester

https:/mwww timewarnercable.com/residential/order ?qs0=1-XGB6RH 1/2



8/24/2015

State:
ME

ZIP Code:
04260
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Exhibit C

8/24/2015 TWC Checkout

Check Availability

New Customers

Select Your Address

Please select your address from the list or re-enter the correct address. For help, see our address
tips.

If your exact address is not in this list, please call 1-855-234-4898 to continue.

& You are visiting our website from an area we don't currently service.

Please call us at 1-855-394-6832 or visit Cablemover.com to find a
provider in your area.

f We found 1 addresses similar to the one you entered.

O Select an address:
® Edit the address you entered:

Street Address:
424 N Shore Dr

Apartment (optional):

City:

New Gloucester

https:/fwww .timewarnercabl e.com/residential/order?gso=1-XG6RH 112



8/24/12015

State:
ME

ZIP Code:
04260

https:/iwww timewarnercable.com/residenti al/order?qso=1-XG6RH

TWC Checkout
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8/24/12015 TWC Checkout EXh I b It C

Check Availability

New Customers

Select Your Address

Please select your address from the list or re-enter the correct address. For help, see our address
tips.

If your exact address is not in this list, please call 1-855-234-4898 to continue.

i’r: You are visiting our website from an area we don't currently service.
»

Please call us at 1-855-394-6832 or visit Cablemover.com to find a
provider in your area.

f We found 1addresses similar to the one you entered.

O Select an address:
@® Edit the address you entered:

Street Address:
425 N Shore Dr

Apartment (optional):

City:

New Gloucester

https:/www .timewarnercabl e.com/residential/order?qso=1-XG6RH 12
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State:
ME

ZIP Code:
04260
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Exhibit C

8/24/2015 TWC Checkout

Check Availability

New Customers

Select Your Address

Please select your address from the list or re-enter the correct address. For help, see our address
tips.

If your exact address is not in this list, please call 1-855-234-4898 to continue.

| You are visiting our website from an area we don't currently service.

Please call us at 1-855-394-6832 or visit Cablemover.com to find a
provider in your area.

f‘ We found 1addresses similar to the one you entered.

O Select an address:
@® Edit the address you entered:

Street Address:
426 N Shore Dr

Apartment (optional):

City:

New Gloucester

hitps:/iwww timewarnercable.com/residential/order?qso=1-XG6RH 112
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State:
ME

ZIP Code:
04260
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Exhibit C

8/24/2015 TWC Checkout

Check Availability

New Customers

Select Your Address

Please select your address from the list or re-enter the correct address. For help, see our address
tips.

If your exact address is not in this list, please call 1-855-234-4898 to continue.

You are visiting our website from an area we don't currently service.

Please call us at 1-855-394-6832 or visit Cablemover.com to find a
provider in your area.

f We found 1addresses similar to the one you entered.

© Select an address:
® Edit the address you entered:

Street Address:
433 N Shore Dr

Apartment (optional):

City:

New Gloucester

hitps:/iwww.timewarnercable.com/residential/order 2gso=1-XG8RH 12
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State:
ME

ZIP Code:
04260
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Exhibit C

8/24/2015 TWC Checkout

Check Availability

New Customers

Check Availability

Enter your address below to see the offers available in your area.
Need help? Check out our address tips. To order by phone, call 1-855-234-4898.
Having problems logging in? Please disable your browser's adblock plugin.

You are visiting our website from an area we don't currently service.

[.>

Please call us at 1-855-394-6832 or visit Cablemover.com to find a
provider in your area.

Street Address:
1 Twilight

Apartment (optional):

City:
Gray
State:
ME
ZIP Code:
04039

https:/Awww timewarnercable.com/residential/order ?qso=1-XG6RH 172



Exhibit C

8/24/2015 TWC Checkout

Check Availability

New Customers

Check Availability

Enter your address below to see the offers available in your area.
Need help? Check out our address tips. To order by phone, call 1-855-234-4898.
Having problems logging in? Please disable your browser’s adblock plugin.

You are visiting our website from an area we don't currently service.

@

Please call us at 1-855-394-6832 or visit Cablemover.com to find a
provider in your area.

Street Address:
2 Twilight

Apartment (optional):

City:
Gray
State:
ME
ZIP Code:
04039

https://imww timewarnercable.com/residential/order ?qso=1-XG6RH 12



Exhibit C

8/24/2015 TWC Checkout

Check Availability

New Customers

Check Availability

Enter your address below to see the offers available in your area.
Need help? Check out our address tips. To order by phone, call 1-855-234-4898.
Having problems logging in? Please disable your browser's adblock plugin.

|\ You are visiting our website from an area we don't currently service.

Please call us at 1-855-394-6832 or visit Cablemover.com to find a
provider in your area.

Street Address:
6 Twilight

Apartment (optional):

City:
Gray
State:
ME
ZIP Code:
04039

https:/iwww timewarnercable.com/residential/order?gso= 1-XG6RH 112



Exhibit C

8/24/2015 TWC Checkout

Check Availability

New Customers

Check Availability

Enter your address below to see the offers available in your area.
Need help? Check out our address tips. To order by phone, call 1-855-234-4898.
Having problems logging in? Please disable your browser's adblock plugin.

|' You are visiting our website from an area we don't currently service.

Please call us at 1-855-394-6832 or visit Cablemover.com to find a
provider in your area.

Street Address:
16 Twilight

Apartment (optional):

City:
Gray
State:
ME
ZIP Code:
04039

hitps:/ivww timewarnercable.com/residential/order?qso=1-XG6RH 112



Exhibit C

8/24/2015 TWC Checkout

Check Availability

New Customers

Select Your Address

Please select your address from the list or re-enter the correct address. For help, see our address
tips.
If your exact address is not in this list, please call 1-855-234-4898 to continue.

i'i You are visiting our website from an area we don't currently service.

Please call us at 1-855-394-6832 or visit Cablemover.com to find a
provider in your area.

ﬂ We found 1 addresses similar to the one you entered.

O Select an address:
® Edit the address you entered:

Street Address:
37 Hidden Hollow Trl

Apartment (optional):

City:

New Gloucester

https:/imvww timewarnercable.com/residential/order?qso=1-XG6RH 172



8/24/2015

State:
ME

ZIP Code:
04260
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Exhibit C

8/24/2015 TWC Checkout

Check Availability

New Customers

Select Your Address

Please select your address from the list or re-enter the correct address. For help, see our address
tips.

If your exact address is not in this list, please call 1-855-234-4898 to continue.

You are visiting our website from an area we don't currently service.

Please call us at 1-855-394-6832 or visit Cablemover.com to find a
provider in your area.

f We found 1 addresses similar to the one you entered.

O Select an address:
® Edit the address you entered:

Street Address:
38 Hidden Hollow Trl

Apartment (optional):

City:

New Gloucester

https:/mww timewarnercable.com/residential/order ?qso="1-XG6RH 172
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State:
ME

ZIP Code:
04260
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Exhibit C

8/24/2015 TWC Checkout

Check Availability

New Customers

Select Your Address

Please select your address from the list or re-enter the correct address. For help, see our address
tips.

If your exact address is not in this list, please call 1-855-234-4898 to continue.,

You are visiting our website from an area we don't currently service.

Please call us at 1-855-394-6832 or visit Cablemover.com to find a
provider in your area.

i We found 1 addresses similar to the one you entered.

O Select an address:
® Edit the address you entered:

Street Address:
39 Hidden Hollow Trl

Apartment (optional):

City:

New Gloucester

https:/imvww timewarnercable.com/residential/order?qso=1-XG6RH 12
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State:
ME

ZIP Code:
04260
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Exhibit C

8/24/2015 TWC Checkout

Check Availability

New Customers

Select Your Address

Please select your address from the list or re-enter the correct address. For help, see our address
tips.

If your exact address is not in this list, please call 1-855-234-4898 to continue.

You are visiting our website from an area we don't currently service.

|>

Please call us at 1-855-394-6832 or visit Cablemover.com to find a
providerin your area.

f We found 1 addresses similar to the one you entered.

O Select an address:
@® Edit the address you entered:

Street Address:
46 Hidden Hollow Trl

Apartment (optional):

City:

New Gloucester

https /iwww timewarnercable.com/residential/order ?gso=1-XG6RH 12
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State:
ME

ZIP Code:
04260
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TWC Checkout
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Exhibit C

8/24/2015 TWC Checkout

Check Availability

New Customers

Check Availability

Enter your address below to see the offers available in your area.
Need help? Check out our address tips. To order by phone, call 1-855-234-4898.
Having problems logging in? Please disable your browser's adblock plugin.

| You are visiting our website from an area we don't currently service.

Please call us at 1-855-394-6832 or visit Cablemover.com to find a
provider in your area.

Street Address:
4 Robert

Apartment (optional):

City:
Gray
State:
ME
ZIP Code:
04039

https:/mww timewarnercable.com/residential/order ?gso=1-XG6RH 172



Exhibit C

8/24/2015 TWC Checkout

Check Availability

New Customers

Check Availability

Enter your address below to see the offers available in your area.
Need help? Check out our address tips. To order by phone, call 1-855-234-4898.
Having problems logging in? Please disable your browser's adblock plugin.

You are visiting our website from an area we don't currently service.

Please call us at 1-855-394-6832 or visit Cablemover.com to find a
provider in your area.

Street Address:
9 Homestead Acres

Apartment (optional):

City:
Gray
State:
ME
ZIP Code:
04039

https:/iwww.timewarnercable.com/residential/order?gso=1-XG6RH 172



Exhibit C

8/24/2015 TWC Checkout

Check Availability

New Customers

Check Availability

Enter your address below to see the offers available in your area.
Need help? Check out our address tips. To order by phone, call 1-855-234-4898,
Having problems logging in? Please disable your browser's adblock plugin.

You are visiting our website from an area we don't currently service.

Please call us at 1-855-394-6832 or visit Cablemover.com to find a
provider in your area.

Street Address:
5 Trailhead Dr

Apartment (optional):

City:
Gray
State:
ME
ZIP Code:
04039

https://iwww timewarnercable.com/residential/order ?qso=1-XG6RH 12



saan0ts Exhibit C

TWC Checkout

Pine Tree Telephone LLC Note:
Address entered was 70 Johnson RD, Gray, ME 04039

Check Availability

New Customers

Select Your Address

Please select your address from the list or re-enter the correct address. For help, see our address
tips.

If your exact address is not in this list, please call 1-855-234-4898 to continue.

f We found 1 addresses similar to the one you entered.

® Select an address:

106 JOHNSON RD, GRAY, ME 04039 v

Edit the address you entered:

https:/ivww timewarnercable.com/residential/order?qso=1-XG6RH

i1



Exhibit C

8/24/2015 TWC Checkout

Pine Tree Telephone LLC Note:
Address entered was 89 Johnson RD, Gray, ME 04039

Check Availability

New Customers

Select Your Address

Please select your address from the list or re-enter the correct address. For help, see our address
tips.

If your exact address is not in this list, please call 1-855-234-4898 to continue.

fl We found 1 addresses similar to the one you entered.

® Select an address:

106 JOHNSON RD, GRAY, ME 04039 v

O Edit the address you entered:

https://ivww timewarnercable.com/residential/order ?qso=1-XG6RH

n



8/24/2015 Exhibit C

TWC Checkout

Pine Tree Telephone LLC Note:
Address entered was 92 Johnson RD, Gray, ME 04039

Check Availability

New Customers

Select Your Address

Please select your address from the list or re-enter the correct address. For help, see our address
tips.

If your exact address is not in this list, please call 1-855-234-4898 to continue.

i We found 1 addresses similar to the one you entered.

® Select an address:

106 JOHNSON RD, GRAY, ME 04039 v

Edit the address you entered:

https:/www timewarnercable.com/residential/order?qso=1-XG6RH

(i



8/24/2015 EXh I blt C

TWC Checkout

Pine Tree Telephone LLC Note:
Address entered was 103 Johnson RD, Gray, ME 04039

Check Availability

New Customers

Select Your Address

Please select your address from the list or re-enter the correct address. For help, see our address
tips.

If your exact address is not in this list, please call 1-855-234-4898 to continue.

fl We found 1 addresses similar to the one you entered.

® Select an address:

116 JOHNSON RD, GRAY, ME 04039 v

O Edit the address you entered:

https:/lwvww timewarnercable.com/residential/order?qso=1-XG6RH
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Exhibit C

812412015 TWC Checkout

Check Availability

New Customers

Check Availability

Enter your address below to see the offers available in your area.
Need help? Check out our address tips. To order by phone, call 1-855-234-4898.
Having problems logging in? Please disable your browser's adblock plugin.

|‘\ You are visiting our website from an area we don't currently service.

Please call us at 1-855-394-6832 or visit Cablemover.com to find a
providerin your area.

Street Address:
137 Beaver Dam

Apartment (optional):

City:
New Gloucester
State:
ME
ZIP Code:
04260

https://www.timewarnercable.com/residential/order?qso= 1-XGBRH 12



Exhibit C

8/24/2015 TWC Checkout

Check Availability

New Customers

Check Availability

Enter your address below to see the offers available in your area,
Need help? Check out our address tips. To order by phone, call 1-855-234-4898.
Having problems logging in? Please disable your browser's adblock plugin.

ilt You are visiting our website from an area we don't currently service.

Please call us at 1-855-394-6832 or visit Cablemover.com to find a
provider in your area.

Street Address:
154 Beaver Dam

Apartment (optional):

City:
New Gloucester
State:
ME
ZIP Code:
04260

https:/iwww timewarnercable.com/residenti al/order?qso=1-XG6RH 12



Exhibit C

8/24/2015 TWC Checkout

Check Availability

New Customers

Check Availability

Enter your address below to see the offers available in your area.
Need help? Check out our address tips. To order by phone, call 1-855-234-4898.
Having problems logging in? Please disable your browser's adblock plugin.

fr: You are visiting our website from an area we don't currently service.
L]

Please call us at 1-855-394-6832 or visit Cablemover.com to find a
provider in your area.

Street Address:
161 Beaver Dam

Apartment (optional):

City:
New Gloucester
State:
ME
ZIP Code:
04260

https://www.timewarnercable.com/residential/order?qso= 1-XGB6RH 12



8/24/2015 TWC Checkout Exhibit C

Check Availability

New Customers

Check Availability

Enter your address below to see the offers available in your area.
Need help? Check out our address tips. To order by phone, call 1-855-234-4898.
Having problems logging in? Please disable your browser's adblock plugin.

|\ You are visiting our website from an area we don't currently service.

Please call us at 1-855-394-6832 or visit Cablemover.com to find a
provider in your area.

Street Address:
168 Beaver Dam

Apartment (optional):

City:
New Gloucester
State:
ME
ZIP Code:
04260

https://www.timewarnercable.com/residential/order?qso= 1-XG6RH 1/2



